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Rules of Use

To ensure you have a safe and comfortable stay at our hotel, we ask that you please follow the Rules of
Use stipulated below in accordance with Article 10 of these Terms & Conditions. Please bear in mind
that, as noted in Article 7 of these Terms & Conditions, we may be compelled to refuse accommodation
or the use of hotel facilities to guests who fail to observe these rules, and may hold such guests liable for
violations of these rules.

(Safety and Security Measures)

1.

o o

In guest rooms, please refrain from using any heat-generating appliances or other items that are likely
to cause fire other than those installed in the room for heating or cooking purposes and those lent by
our Hotel. Please also refrain from any other acts that may cause fire, such as charging mobile batteries
on flammable surfaces.

Diagrams showing emergency evacuation routes from guest rooms have been posted on the inside of
the doors to all guest rooms, so please familiarize yourself with the evacuation route from your room.
Please ensure that you lock your door each time you leave your room during your stay (the rooms in
this hotel have automatic locks).

Please use the internal lock and the chain lock during your stay, especially when you go to sleep. If a
visitor comes to your room, please do not open the door unthinkingly but instead use the peephole or
open the door with the chain lock still engaged. Please contact the front desk if a suspicious visitor
comes to your door.

Please refrain from entertaining visitors in your guest room.

Persons other than registered guests are strictly forbidden from staying overnight in guest rooms.
Please sort and dispose of garbage in the designated waste bins; do not dispose of waste in non-
designated locations within the hotel, throw waste outside the hotel, or leave or dispose of waste near
the hotel.

(Services for Guests)

1.

Some guest rooms in our Hotel are equipped with a kitchenette. When using the kitchenette, please

be sure to turn on the ventilation fan. Please do not dispose of food waste in the sink; instead, separate

it and place it in the trash bin next to the kitchenette.

Our Hotel provides the following guest room cleaning services:

(a) If you wish to have bath towels, face towels, or bath mats replaced, please place them in the
designated collection bag and leave it in the hallway outside your room door between 7:00 a.m.
and 10:00 a.m.

(b) During your stay, guest room cleaning will be performed once every three days, excluding the
check-in day (the first cleaning will be carried out on the fourth day).
If you wish additional cleaning (subject to a charge), please contact the front desk staff in
advance.

Please make sure to separate your garbage.
If you wish to have it collected, please place it in the designated garbage bag and leave it in the
hallway outside your room door between 7:00 a.m. and 10:00 a.m.

If you wish to dispose of a suitcase, please contact the front desk in advance. A bulky waste
disposal fee of 5,000 yen per item will be charged, regardless of size.

(Valuables and Checked Articles)

1.

Please use the safe installed in your guest room to store cash and other valuables, and note that our
Hotel shall not be liable for compensation for the loss, damage or theft of cash or other valuables not
kept inside the safe.

In principle, the handling of the Guest's baggage or personal belongings shall conform to the provisions
of Article 16, based on applicable laws and terms, unless otherwise specified.



(Payments)

1. All charges shall be paid by credit card, etc.

2. Please note that you will be asked to pay accommodation charges when you arrive at the hotel.

3. Our Hotel does not handle cash under any circumstances. Please understand that we cannot accept
cash payments or provide change.

(Conduct)

1. Please do not bring items likely to inconvenience or endanger other guests into the hotel:
(a) Dogs, cats, birds or other animals/pets
Notwithstanding the above clause, guide dogs for persons with visual or hearing disabilities and
service dogs as stipulated in the Act on Assistance Dogs for Physically Disabled Persons are
permitted to accompany guests in the hotel.

(b) Gunpowder, gasoline or other substances of a combustible or flammable nature, as well as other
hazardous items

(c) Malodorous or strong-smelling substances

(d) Unlicensed firearms or swords

(e) Excessively large volumes of baggage or other goods

(f) Other items whose possession is prohibited by law or ordinance

2. Please do not gamble or engage in other activities within the hotel that are injurious to public morals or
public peace or that other guests would find annoying or repugnant.

3. Please refrain from using guest rooms or the lobby for business/office activities or for any other purpose
than accommodation without express authorization from the hotel.

4. Please do not hang objects on the window or display objects inside the windows that might detract from
the hotel’s exterior appearance.

5. Please do not distribute advertising/publicity materials or engage in the sale of goods within the hotel
without express authorization from the hotel.

6. Please do not use hotel facilities/fixtures outside their designated location/use or in a way that would
significantly diminish their condition.

7. The publication for commercial purposes of photographs, etc., taken inside the hotel without express

authorization from the hotel may be subject to legal action.

Please do not leave possessions in the hallway or in the lobby.

Please do not enter emergency staircases, the roof floor, equipment rooms or other facilities not

designated for guest use except in emergencies or other unavoidable circumstances.

10. Accommodation of minors without the authorization of a guardian is strictly forbidden.

11. The hotel may demand suitable compensation if structures, furniture, fixtures or other items are
damaged, soiled or lost for reasons other than force majeure.

12. All facilities within our Hotel are non-smoking. As smoking is strictly prohibited throughout the premises,
if smoking is confirmed in a guest room, such as when cigarette butts are found or tobacco odor is
perceived, a fee of 30,000 yen will be charged to cover a deodorization cost and any other costs
required to restore the guest room to its original condition.

8.
9.

(Amendment of Rules)

1. These Rules constitute standard terms and conditions under the Civil Code.

2. Our Hotel may amend these Rules if such amendment conforms to the general interests of the users
or if the amendment is reasonable and does not contravene the purpose of the contract.

3. If these Rules are to be amended, our Hotel will post the details of the amendment and the effective
date in advance on our Hotel website.

4. Ifaguestuses our Hotel on or after the effective date of the amended Rules, the guest shall be deemed
to have agreed to the amended Rules.
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